ARCHITECTURAL FIRM REFERENCE QUESTIONNAIRE

DATE:


TO:
COMPANY




CONTACT




FAX NUMBER








 
 ISD has recently accepted qualification statements from architectural firms for:
PROJECT NAME(S):  

















The following firm has used your company/organization as a reference:























(INSERT FIRM NAME)
The following questions are part of 





 ISD's selection criteria and will help us evaluate this firm's qualifications for our project(s).  We would greatly appreciate your response to the following questions regarding their performance on a project(s) you are familiar with.  Please review each question and circle the appropriate answer.
	
	Strongly
Disagree
	Disagree
	Agree
	Strongly 
Agree
	
	N/A

	1
	This firm is knowledgeable and well qualified in the area of
K-12 educational facilities (and in the type of work being considered for this project). 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	2
	This firm maintained the project(s) schedule during the design services phase (preliminary design, design development and construction documents).
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	3
	This firm showed leadership and the desire to work as a team during the construction documents phase of the project(s).

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a


ARCHITECTURAL FIRM REFERENCE QUESTIONNAIRE (cont’d)

	
	Strongly
Disagree
	Disagree
	Agree
	Strongly 
Agree
	
	N/A

	4
	Addendums issued during the bidding process were timely and reasonable in number, scope and length (versus extensive).
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	The proposals/bids received were within the anticipated range of cost (rather than over budget). 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	This firm reviewed and approved the shop drawings and product submittals in a timely manner avoiding unnecessary and extensive delays during construction. 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	This firm responded promptly to RFI's, PR's and change orders in order to maintain the project(s) schedule.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	This firm shows leadership and works as a team player

rather than being adversarial during the construction phase.  Construction-related issues are resolved in a fair and reasonable manner.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	This firm was willing to consider and implement viable

suggestions from the Owner, consultants, general 

contractor and subcontractors for the betterment of the project(s). 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
	This firm had minimal or a reasonable number of change orders due to architectural errors or omissions.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11
	The project drawings and specifications were complete, thorough and well coordinated between design disciplines.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	


ARCHITECTURAL FIRM REFERENCE QUESTIONNAIRE (cont’d)

	
	Strongly
Disagree
	Disagree
	Agree
	Strongly 
Agree
	
	N/A

	12
	Specifications for the project(s) were appropriately customized, conveying the intent of the design and district standards.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13
	This firm was cooperative, responsive and timely in compiling and following up on the general contractors’ completion of the punch list.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14
	This firm expedited project close-out (to extent possible) and organized and reviewed the record drawings, O&M manuals, warranties, etc. with little assistance from district staff.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15
	This firm followed up on significant warranty issues and assisted the district in completing the one-year warranty walk-through.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16
	The project(s) was designed substantially compliant with the State of Texas handicap accessibility requirements and has received certification from the State. 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	17
	Despite the adverse conditions inherent in every project, this firm performed consistently well from design through project close-out.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	18
	This firm provided adequate and consistent staff from design through project close-out.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	19
	This firm would likely be hired again.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	
	n/a

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	TOTALS
	
	
	
	
	
	
	
	
	
	
	
	


ARCHITECTURAL FIRM REFERENCE QUESTIONNAIRE (cont’d)

	FOR DISTRICT USE
TOTAL SCORE
(relevant scores only):
	
	


________





What type of project is this firm best suited for?

What type of project is this firm least suited for?

Other comments?

Thank you for your assistance with this questionnaire.  Please fax this completed questionnaire to our office at

_____________________(fax) by ________________(time) on________________________(date).





Sincerely,
(Name)





(Date)
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